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CHELU®IKA PETYIITUBHO-CIIOHYKAJIBHOI
KOMYHIKATUBHOI CTPATETII I TAKTHK il PEAJII3ALIL
B MOTHUBAILIIMHUX ITIPOMOBAX CIIKEPIB TED-TALKS

Anomauis. Cmammio npucesueHo 00CHI0NCEHHIO peyIsimUeHO-
CNOHYKANbHOI KOMYHIKAMUGHOI cmpamezii ma makmuk ii peanizayii
Ha mamepiani mpanckpunmis npomog cnikepie TED Talks, obpanux 3
nepeniky aexyit 6 kamezopii “Momusayis” 3 enrexmponnozo pecypcy
TED. Haseoeno 0cHOBHI KOHMEKCMU 8ICUBAHH CIpamezitl 3 Menmoro
momusayii ma NnepeKoHy8amHs, AKI GUKOPUCMOBYIOMb CHIKepU O
OMPUMAHHA OANHCAHO20 BNAUBY HA CTYXAYIE.

Knrouoei cnosa: xomynikamusna cmpamezis, KOMYHIKAMUGHA
maxkmuxa, pumopuyHutl ouckypc, momueayis, TED Talks.

Summary. The article is dedicated to the investigation of regulatory-
motivational communication strategy and tactics of its implementation
based on the material of transcripts of TED Talks speeches chosen
from the “Motivation” category on the TED platform. The principle
contexts of utilization of communicative strategies, which speakers
resort to with the aim of gaining the desired impact on the listeners of
their lectures are illustrated and analyzed. The definitions of the terms
“communicative strategy” and ‘‘communicative tactic” were provided
and the approaches to their classification were outlined. The transcripts
of motivational TED Talks speeches were chosen as the material of our
study being an uprising platform and serving as a progressive source
of continuous inspiration, education and enlightenment in all spheres
of human activity. The method of pragmatic analysis was used to
establish the main principles of utilization of communicative strategies
and tactics, based on the principles of speaker s behavior. Observing
the phenomenon of communicative strategy, we conclude that
communicative strategy is understood as the chain of decisions of the
speaker, the communicative choice of certain speech actions. It should
be noted that nowadays the universal classification of communication
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strategies has not been outlined yet. Communicative tactics are
defined as the mechanisms of implementation of communicative
strategies which are of absolute necessity for every participant in the
communication process in order to effectively plan communication
and to achieve strategic goals. According to our findings, speakers
most frequently resort to regulatory-motivational strategy in their
motivational speeches.

Key words: communicative strategy, communicative tactics,
rhetorical discourse, motivation, TED Tualks.

CporofHi KOMYHIKAIlis BBOKAETHCS OAHIECI 13 HAWHEOOXiTHIMIAX
noTpel JIOAUHU 17181 i1 ICHYBaHHS Ta CAMOCTBEPAKEHHS B CYCITLIbCTBI.
KoskHe BHCIIOBITIOBaHHS MOBIIS € IIIJIECIIPSIMOBAHE Ta IPOMOBIISIETHCS 3
TIEBHOIO METOIO: TIepe/IaTH BJIACHI eMOIIi{, TepeKOHATH CITiIBPO3MOBHHKA,
MOBIJOMHUTH TIEBHY iH(OpMaIlilo ado X OTpUMaTH OakaHy pPEakxIlifo.
Jus Toro, mo0 3po0uTH 1e OCOOIMBO BIYYHICTIO, KOXKEH yYaCHHUK
KOMYHIKaTHBHOTO IIPOLIECY CaMOCTIHHO OOHpae KOMYHIKaTUBHY
CTpAaTeriio Ta BTLIIOE 11 32 JOIMIOMOTOI0 KOMYHIKATUBHOT TAKTHUKH.

PesynpratoM 1bOro CTaB HEAOUSKUN IHTEpEC BITYM3HSIHHX
Ta IHO3EMHHMX HAyKOBI[IB 1O TaKWX TIOHATh SK ‘“KOMYyHIKaTHBHA
cTpareris’ Ta “KOMyHIKaTHBHA TaKTHKa™ Ta iX MICIT B cdepi cydacHOi
KOMyHiKaTuBHOI JiHTBicTHKH (A. Bemora, O. Iccepc, ®. banesuu, T.
van Dijk, W. Kintsch).

OpHak micisi TPUBAJIOrO TMEPioNy JOCHIJKCHb Y4YeHI JIHIILIH
BHUCHOBKY, 10 YHIBepcaJlbHOI Kiacu(ikaiii KOMYHIKaTHBHHX
cTpareriii i TakTuK He icHye. ChOTOMHI TIPEICTaBIICH] JIUIIE JCKITbKa
Kimacuikarii KOMyHIKaTUBHUX CTpATeTill 1 TaKTHK Cepel MPOCTOPY
MOJITHYHOTO, TIEJaroriYHoro, CIMEHHOTO Ta PEKIAMHOTO UCKYPCY.
[Ipote ms Hamoro gociimkeHHs Oylno 00paHO PUTOPUYHHNA TUCKYDC,
OCKiJIbKA BUOIp KOMYHIKQTMBHUX CTpaTeriii 1 TaKTHK 3 TOYKH 30Dy
oparopa, SIKHi BUCIIOBJIIOE CBOIO MPOMOBY Tepes AeCITKaMH IIsiIadiB,
€ JIOBOJII IIKaBUM SIBHINEM, SIKE JOMOMAarae MaiOyTHIM CIemiaiicTaM
Kpalre po3yMiTH IPaBWIbHY KOMYHIKaTUBHY MOBEMIHKY JIOAWHH TIPU
nmyOniyHoMy BHCTyI. CaMe TOMy Halra mpooiaeMaTuka J0CHiDKSHHS €
aKTyaJIbHOIO.

Merta Haoi poOOTH — AOCHIJUTH Ta IPOAHAII3yBaTH PErYISITHBHO-
CTIIOHYKaJIbHy KOMYHIKaTUBHY CTparerio, IO BHKOPHUCTOBYETHCS
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B ymoBax amckypcuHoro npocropy TED-talks. Marepianom st
Hamoi poboru oOpano TpaHckpunTH npoMoB crikepiB TED Talks,
SIKI HaJekaTh M0 Kareropii “MotmBaris™. Sk Bimomo, Bif IMOYaTKy
ctBoperHst TED cTaB Haa3BUYaiiHO BaXKITUBUM CIIOCOOOM TIOITHUPEHHS
iH(opMarlii mpo HOBI BIAKPHUTTS, ITOCIHIHKEHHS, OCOOJIMBI SIBUINA Ta
iHII cepH THOACHKOT TisUTBHOCTI.

Jlyis OCSTHEHHSI MOCTaBJICHOT METH OYyJI0 BHKOPHUCTAHO METOJ
nparMaTU4HoOTO aHamiizy. IIparmarmyamii acmekT KOMyHIKamii €
TICHO TIOB’SI3aHWM 3 JOCIIDKCHHSIM MOBHHX IHTEHIIH YJacCHHKIB
KOMYHIKaTUBHOTI'O IIPOLIECY, & TAKOXK 3 IX KOMYHIKaTUBHUMH HaMipamH.

Crhinx 3a3HauuTH, IIO TEPMiH ‘“‘cTpareris” HE € IOBHICTIO
CHIBBiIHOCHUM 3 MOBJICHHEBUM siBHIIeM. OCHOBH HOTO MOXOIKEHHS
MOYKHA MpOoCTeXuTH 11e 3 yaciB CraponaBuboi ['perii, e 11e MOHATTS
BHUKOPHUCTOBYBAJIOCS BUKIIIOUHO y BIHCHKOBHUX yMOBaxX (Tpet. “stratos” -
“apmis” Ta “ago” - “Bectn”). IcHy€e mekibKa MiIXOMIB 10 TPAKTYBaHHS
KOMYHIKaTUBHOI ~cTparerii. 3 TOYKH 30py MparMaiiHTBiCTHKH
KOMYHIKaTHBHA CTPATeTisi BU3HAYAETHCA SIK CYKYIHICTb MOBJICHHEBUX
Il IpH MOCTiZOBHOMY TOPSIIKY pillleHb MOBISL, IO 0a3ylOThCS Ha
BUOOpPI HUM NEBHUX KOMYHIKaTuBHUX Iiiied [1, c. 26]. T.A. Ban [laiik
ONHCy€ KOMYHIKaTHBHY CTpATeriio SK ‘“TeBHY 3arajbHy iHCTPYKIIIIO
JUTST KOYKHOT KOHKPETHOT CUTYyaIllii Ta i intepmperartii” [6, ¢. 274]. I1pu
bOMY 32 JIOIIOMOTOI0 Ti€l 4M iHIIOI cTparerii MOXYTb IOCSTaTUCs
SIK OCOOHMCTICHI Wil MOBIS, Tak 1 3arajbHi COLIO-IparMaTuy4Hi
MoTuBH. Ha BHOip KOMyHIKaTMBHOI cTpaTerii, Ha JyMKy JIiHTBicTa,
BIUIMBAE€ KOHKPETHUH HaMip y4acHUKa KOMYHIKATUBHOTO TPOLECY, 1110
BUSIBIIIETHCS B TEBHIN KOMYHIKATHBHINA CHUTYyaIlli Ta BiTHOCHUTHLCS IO
KOTHITHBHO-TUCKYPCHBHOTO ITiIXOAY. Y TaTy31 KOTHITUBHOI JIIHTBICTUKH
O. Iccepc BU3HaYa€ KOMYHIKAIIfHY CTPATETO K “CYKYMHICTh MOBHHX
Iiif, cpsIMOBaHUX Ha TOCSATHEHHS KOMYHIKAaTUBHHX LIJICH, [0 BKIIOYA€E
IUTaHYBaHHS MIPOLIECY MOBHOTO CITUIKYBaHHS 3aJI€KHO Bil KOHKPETHUX
YMOB CIIJIKYBaHHS Ta OCOOHMCTOCTEH Y4YaCHHMKIB KOMYHIKQTHBHOTO
MpOoIIeCy, a TAaKOXK peaizallito mporo miany” [4, c. 54]. @. C. banepuu
MPUAUTSIE yBary CKIagHAKAM KOMYHIKAQTHBHOI CTparerii, a came
(hakTopam MoTHBaIlil, aprymMeHTaiii, BUpa)kKeHHsI OCOOMCTHUX E€MOIIii
a00 OLIHOK, MIpKYBaHHS BrOJIOC, BUNIPAaBJaHHs, arpecii, mia0yproBaHHs
Touo. BiH BHM3Hayae KOMYHIKaTUBHY TaKTHKY sIK “‘BU3HAueHY JIiHiIO
MOBEJIHKA Ha TIIEBHOMY e€Tali KOMYHIKaTMBHOI B3a€MOJil, L0 €
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CTpsSIMOBaHa Ha OfiepKaHHs 0a)KaHOTO e(EKTY. .. MOBICHHEBI PUIOMH,
AK1 Tal0Th 3MOTY JOCATTH KOMyHiKaTuBHOI MeTtn” [2, c. 120].

Haitmmpury Kiacudikarito KOMYHIKaITiiTHIX cTparerii
3anpornioHoBaHo A. benoBoro, sika mpu ii po3poOui BpaxyBaia Takxi
PI3HOIUIAHOBI KpUTEPii, IK couiaibHi PakTopH (cTaTh, HALIOHAIBHICTB,
Bik a00 comiaJpHHUN CTaTyC JIOAWHH), XapakTep KOMYHIKaTUBHHX
O3HAK, TEMIIOPAJIBHICTh, IICUXOJIOTIYHE CTaBJCHHS  YYaCHUKIB
KOMYHIKaTUBHOTO TPOIECY Ta iX KOMYHIKaTHBHY MeTy. Haykosellb
pO3miyise cTparerii Ha 3araJbHOBXHBAHI Ta BIKOBI, YHICEKC Ta
TeHJIEPHO-MapKOBaHi, aTeMITOpaibHi i 00MeKeH1 y 9aci, KooIepaTuBHi 1
KOH(QUTIKTHI, iH()OPMATHBHI Ta CIIOHYKaJIbHI, BepOaJibHi Ta HeBepOabHi,
tainmi [3, c. 14]. O. Iccepe noainsie cTpaTerii Ha rOJOBHI Ta JOTOMIXHI.
J10 ToJIOBHHMX BOHA BIJIHOCUTh CEMAaHTUYHI Ta KOTHITUBHI CTpaTerii, 110
0a3yroTbCsl HA OCHOBHMX MOTHBAaX MOBIIS Ta Ha BIUIMB SIKi BOHU MalOTh
Ha ajgpecara (CTpareris MiATOPSAKYBaHHS, CTpaTeTiss TUCKPEIUTAIIT).
Cepen monomikuux crpareridi O. Iccepc BHOKpeMITIOE TIparMaTHYHi,
PUTOpPHYHI Ta JiajJoroBi cTparerii, sKi 3aCTOCOBYIOTHCS IIiJl 4ac
nepeOyBaHHs B pi3HHX cdepax OUCKypCHUBHOro mpoctopy. Lle moxe
OyTH sIK 1 CTpaTerist caMonpe3eHTallii, CTpaTerist KOHTPOJIIO HaJl TEMOIO,
TakK 1 CTpaTeris NpUBEPTaHHA yBaru abo cTpareris apaMaTusarii. [4]

Y mHamoMy IOCTIKEHHI MH CIHpPAaEMOCS Ha Kiacudikariiro,
pozpobneny nocmignunero 1. ToamauoBoro. Bowa mnpomnonye
Kiacu(ikyBaTH KOMYHIKaTHBHI CTpaTerii 3a JOMOMOIOI0 BHU3HAYCHHS
MOBJICHHEBUX aKTiB, IO € 00’ €JHAHI 32 CXO)KUMHU KOMYHIKATUBHUMU
byHKIiSIME  Ta  Ha3WBae Le  ‘METOAMYHOI”  KiacHuikaiiero
KOMYHIKaruBHUX crparerid. Cepes] KOMYyHIKaTHBHUX QYHKIIH, 110
00’€IHYIOTh MOBJICHHEBI aKTH MW BHIUIIEMO: TIOBIIOMJICHHS Ta
MOMMpeHHs iH(opMaIlii, BUCIIOBIIOBAHHS CBOEI OIIHKH, CIIOHYKaHHS
10 71ii, BUpQ)KEHHSI BIIACHUX €MOLIii, TOLIO.

Knacudikanis komynikatuBaux ctpateriii T. TonMauoBoi Bitodae:

1) IndpopmaTuBHOI KOMYHIKATMBHOI cTpaTerii — CyKyITHICTb

MOBJICHHEBHX JIil, 110 B CBOIH OCHOBI HECYTh IOIIMPEHHS Ta
oTpuMaHHA iH(pOpMAIii, sSKa 3MIMCHIOE BINTUB HA TOBEMIHKY
ajzpecara Ta Hajae HOMy IpaBO BHOOPY CBO€I KOMYHIKaTUBHOI
TAKTHKH: BUPAKEHHS IOTOKEHHS a00 HE3romu 3 IMOYYTHM,
3aUT JIOAATKOBOi iH(opMalii, BHCIOBIIOBaHHS BIACHOTO
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2)

3)

4)

5)
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BOJICBHSBIICHHS 200 MOBiJOMIICHHsI HOBO1 iH(opMalii.
OuiHHO-BNJIMBOBOI KOMYHIKaTMBHOI cTparerii — 0a3yeTbCs
Ha MOBJICHHEBUX aKTax, IO € CIPAMOBaHI Ha BTUJICHHA
akcioJoriyHoro BIJMBY Ha ajpecara. Jlo maHoi crparerii
HaJeXarb BepOaNbHI BUPAa3H BIACHOI EMOIMHOI OIHKH,
MipKyBaHHS, [Opaj, CTBOPCHHS HEOOXiAHMX acoliamid Ta
NOPIBHSIHB JJIsSi CTOPOHU ajpecara, (GopMyBaHHS CHPUSTIUBOI
KOMYHIKaTUBHOi ~ atmocdepu, 3BepTaHHs JIO I[IHHOCTEH
CIIIBpO3MOBHHWKA, HaJgaHHSI HOMY HACTaHOB, BepOaizalliio
OLIIHHUX CYIKEHb Ta CYIPOBOIKYIOUHX 1X eMOLIH.
EmoniliHO-BILIMBOBOI  KOMYHIKATHBHOI  cTparerii  —
MOBJICHHEBI JIii, SIKi OCHOBYIOTbCS Ha BHUPAKEHHIO €MOILIIHHOTO
CTaHy CIIBPO3MOBHMKA: a caMeé BHUCIJOBJIIOBAHHS IIOXBAJH,
cuMmratii abo pagocTi, CTBEPMKCHHS a00 HAsSBHOCTI OI[IHHHUX
CyIKEHb, TMIACTs Ta CXBAJICHHS, PafoCTi, yCHixy, Tomo. Ilix
yac peaizalii IIbOro THITy KOMYHIKaTHBHOI CTparerii MOBeIb
BCTAHOBIIIOE 32 METy 3MiHY E€MOLIIHOTO CcTaHy ciyxada abo
CHOHYKaHHsI Horo J10 peaizalii Oa>kaHoro TuiaHy Jii.
Pery1iTHBHO-CTIOHYKAJIBHOI  KOMYHIKATHBHOI  cTparerii
— TpUTAaMaHHAH THI TIOBEAIHKH OIHOTO 3 YYacHHKIB
KOMYHIKaTHBHOTO TIPOIIECY, IO 3aCTOCOBYETHCS Yy TICBHIN
KOMYHIKaTUBHIA CHTyaIlii, fKa CIIIBBIIHOCUThCS 3 METOIO
JOCATHEHHS ONHMM 13 MOBLIB  IIOOAJIbHUX/JIOKAIBHUX
KOMYHIKaTUBHUX IIiJied Ta € TOB’s3aHa 3 IepCya3sMBHOIO
(TIepeKoHIIMBOIO) IHTEHIIIEr0 oparopa. Ls crpareris cripsiMoBaHa
Ha ONlepyBaHHS MOTUBAMHU MOBEIIHKU CITIBPO3MOBHHKA 3 METOIO
0e3ImocepeTHbOTO CIOHYKAaHHS 10 [ii. JI0 BTiJICHHS peryIsITHBHO-
CHOHYKaJIbHOI cTparerii HajexaTb TAKTUKW HaJaHHS IMOPaaH,
BUCJIOBJIIOBaHHSl IPOXaHHS, NOTpeOH, Hakasy, apryMeHTallii,
CKaprH, TOLIO.

KonBeHnilinoi koMyHiKaTMBHOI cTparterii — sKy aBTOp
TIOJIUIAE HA JIBl TPYIH: COYiaANbHO-KOHBEHYIHA KOMYHIKAMUBHA
cmpamezia (o0 nepeadayae BCTAHOBJICHHS, HaJlarOIKCHHS,
PO3BUTOK, Ta MIATPUMAHHA KOHTAKTy) 1 KOMYHIKamueHa
cmpamezis  opeaHizayii  MOGNEHHEBO20 GUCIOGNIO6AHHA MaA
niompumanusi posyminusa (IpaBUJIa €THKETY, BHCIIOBICHHS
BUOAYCHHS, BUPAXKCHHS TOSKH, 3aITUT J0AaTKOBOI iH(popMaliii,



BBIWJIMBE KOMYHIKaTHBHE IE€PEPUBAHHS, AKTHBHE 3alyYCHHS
CIIBPO3MOBHHUKA JI0 MPOIECY CIUTKYBaHHS a00 K yXUIICHHS BiJl
00TOBOPEHHS HEMPUEMHHUX IS CITIBPO3MOBHUKA TEM, TOIIIO).

Y mpoaHasli3oBaHUX HAaMHU TPOMOBAX CITIIKEpiB Oylno BHUSBICHO
OLTBILICTh KOMYHIKaTUBHUX CTPATETiH, BAOKPEMIICHUX B BULIE3TaAaHiil
knacugikanii. Haibinpm mommupeHoto cepea npoMoB crikepiB TED
Talks crama perynsTUBHO-CIIOHyKaJlbHA KOMYHIKaTHBHA CTpaTeris.
Mu MOXeMO TOSICHUTH 1€ TUM (haKTOpOoM, IO yCi JIeKIii B KaTeropii
“MoTuBaris’” CpsMOBaHI Ha MOIITOBX JIFOAUHU J0 il 1 TOMY CITIKepH
3aCTOCOBYIOTh 3HAUHY KUIBKICTh CITIOHYKAJIEHHX BHUPA3iB.

Po3misiHeMo SIK TpUKIIa] BUKOPUCTAHHS JaHOI CTpaTerii ypuBOK 3
npomoBu Jlina depueca nig Ha3Borw “To overcome challenges, stop
comparing yourself to others™:

“And I promise you, even though what you see here is very visible in
terms of the challenges that I face, everybody here has something that
they re fighting, and it may be visible, it may not be, but please, take
some_time and focus on yvou instead of others, and I bet you can win
those challenges and really start accomplishing so many great things.”
[8]

Y mnHaBegeHoMy (parMeHTi CIIIKep 3BEPTAETHCS [0 TaKTHKHU
BHCJIOBIIIOBaHHS TPOXaHHS. BiH 3akimKae mismadiB 10 3BEpHEHHS X
(hoxycy no cebe, a HE 10 IHIIUX 1 THM CaMUM BiH MiJICYMOBY€E CBOIO
IIPOMOBY, JI€ 38 CBOIO KOMYHIKaTHBHY METY BiH OOHpae MOImupeHHs iaei
PO 3yIIMHEHHSI MOPiBHAHHS ce0Oe 10 1HIIUX JIOICH.

Takok  cIlikepd 3aCTOCOBYBaJM MPHUTaMaHHy PEryJISTUBHO-
CIIOHYKaNbHIA KOMYHIKaTUBHIHN cTparerii TakTuKy Hakazy. Hampuxiaz:

“So ... Make a list of your projects. Put down your phone. Pick up a
couple of cardboard boxes. And get to work.” [13]

BukopucranHs aieciiiB B HaKa3oBOMY CIOCO01 CTaJl0 OCHOBHHUM
BepOaTbHUM 3aCO00M BHPa)KEHHS AaHOI CTpaTerii 3 METOI0 YCHIIIHOTO
JOCSTHEHHSI TIOCTABIICHOT CIIIKEpOM METH MOTHUBYBATH CITyXadyiB CBOIMHU
CIIOBAMHU.

TakTrKa HaKa3y TaKoXk MEXKY€E B IPOMOBI 3 TAKTHKOIO TTIOPAJIH, TOMY
110 YaCTO 3MiCT MTPOMOBH CITikepa MOke OyTH B HaJaHHI PEKOMEHIAITi1
CTOCOBHO HACTYITHUX KPOKIB B )KUTTI JIFOAWHU IICJIst POCTYXOBYBaHHS
i€l JeKIii 1 Juis Kpamoro 3aCBOEHHS IIbOTO TIOBIJIOMJICHHS BOHU
BUKOPUCTOBYIOTh JIIECIIOBA B HAKa30BOMY CIIOCO0i, 3amepeuHi
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CTBEP/PKEHHS TOIIO JJISl TOTO, 100 3MIIIHUTH €(EKT IICJIsi OrOJIOIICHHS
cBo€i nopaau. Hanpuknan:

“Try this. Tomorrow morning, set your alarm for thirty minutes
earlier. And then when it goes off, take those sheets, throw them off, and
stand up and start your day. No snooze, no delay, no, «I’ll just wait here
for five seconds because Mel's not standing here» — Do it.” [10]

TakTuka notTpedu 3aCTOCOBYBaIACs TO/1, KOJIU CIIIKEPU HAMArainucs
MePEKOHATH IIISIA4iB, IO 3araIbHOI0 HEOOX1THICTIO AJIs BCIX PUCYTHIX
€ BUKOHATHU Te, Ha YOMY BOHH Haroyoinysaiu. Hampuknan:

“The world is getting faster and more complex, so we need to reboot
our way of working. And the hardest part of that change is not in
structure or process or procedure, and it § also not just senior executives
taking charge. Leaders will be all of those in the organization who
embrace the change. We all have to lead the change.” [9]

Y HaBe/IecHOMY YPHBKY MOBEIIb HAIIOJISITAE HA TOMY, [II0 HaM MOTPi0HO
KapJIMHAIBHO 3MIHUTH HaIll CIIOci0 poOOTH, a TaKoXK HEOOXimHO OyTH
TUMH, XTO CKEPOBYE HOBI 3MiHH. 3a JIOTIOMOTO0 MOJIATBHUX JIECIIB
CHIKep 3aKJIMKA€E MPUCYTHIX B ayAUTOPii MOBIPUTH B Te, IO 3MiCT HOTO
CIIiB € pyliHHIM (AKTOPOM AJIS X HACTYIHHX JIiH.

[le omHMM 3 SICKpaBUX MTPHUKIIAJIIB BUKOPUCTAHHS TAKTUKU TIOTPeOn
craja mpomoBa Men PoGiHc iz Ha3Boro “How to stop screwing yourself
over”. Bona npomoBJsie:

“But you need to walk over, you need to open your mouth, and you
need to make the request. You got it? Good. Go do it” [10]

Y ubomy pparMeHTi MU MOKEMO CITOCTEPIraTh 32 YaCTUM BXKUBaHHSIM
MOJIAJILHOTO JiieciioBa ‘“need”, mo BUpaxae 1morpedy B domych. Ha
IYMKY CIIiKepa, TsiiadaM HeoOXiTHO POo3MoYaTH BUCIOBIIOBATH CBOL
3aIUTH Ta HE OOSATHCS BUPA3UTH CBOKO TOYKY 30DY.

HactynHoro 3a 4acToTOI0 BHKOPHCTOBYBAaHHSI CTaja EMOLIHHO-
BIUIMBOBa KOMYHIKaTUBHA cTpateris. OpaTopy HaMarajiucs BUKIHKATH
eMolIii BiJi IIsIa4iB 3a JJONOMOIOI0 TaKTUK MoxBayin. Hampuxiian:

“But first off, what is micromanagement? How do we really define
it? Well, I posit that it’s actually taking great, wonderful, imaginative
people - like all of vou -bringing them in into an organization and then
crushing their souls” [7]

Criikep TOYMHA€E MPOMOBY 1 BXKE B MEPIIUX CBOIX CTBEPIKEHHSIX
BiH Oa)ka€ BUKJIMKATH B CJIyXadiB MO3UTHUBHI €MOIlii BUKOPUCTOBYOUN
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TaKTHKY ITOXBAJIH, KA B [[bOMY KOHTEKCTI MOXKE MEKYBATH 3 TAKTUKOIO
JIECTOIIIB, aJ[»Ke BUKOPUCTAHHS SIKICHUX MPUKMETHHKIB, III0 HACTUTEKH
CXBAJIBHO OINHUCYIOTh JIOMHY, HECe 3aKIUK JIO CHPUSTIUBOTO
CIPUIHATTS HACTYMHUX CIIB oparopa i mokpariye armocdepy B
ayauTopii.

Jlo OUiHHO-BIJIMBOBOi KOMYHIKaTMBHOI CTparerii 3Bepraimcs
CIIKEPH, SIKi HaMarajucs 3a JOIOMOTOI0 BUCIIOBIICHHS CBOTO CTABJICHHSI
JIO CUTYyaIlll HAMUXHYTH CITyXadiB Ha Te, 00 BOHHU MOBIPHITH, HACKUTEKH
Ba)XXJIMBOIO € TeMa TIPOMOBH JUISI CAMOTO OpaTopa, Tak sIK Micisl HaJITO
ONTUMICTUYHOTO BiAITYKYy PO CBill JKUTTEBHIA JIOCBi/l, BOHH MParHyJIn
MIOIIMPHUTHU CBOI 3HAHHS ayauTopiero. Hampuxma:

“Wow! I remember when I first read this passage. [ felt the biggest
chills down my spine. I still feel that today, reading it to you guys. My
anxiety and stress just suddenly disappeared. Ever since that day, I've
been trying to apply the concepts in this passage to my day-to-day
life. And today, 1'd like to share with you three lessons I learned so
far from this philosophy of water -- three lessons that I believe have
helped me find greater fulfillment in almost everything that I do.” [11]

Y HaBeneHOMY MPHKIIA/i MU CIIOCTEPIraEMo, SIK MOBEIIb BHCIIOBIIOE
CBOE CTaBJICHHsI JI0 MIPOYMTAHOTO HUM paHilie marepiany. ba3yrouuch
Ha CXBallbHUX BHUTYKaX Ta EMOIIIHO-3a0apBICHIX TPUKMETHUKAX
y TBEP/UKCHHSIX OpaTopa, Disjga4 MOXe 3poOuTH Jisi ceOe BHUCHOBOK,
0 I IIPOMOBA CTaHE MIMCHO BaXKJIMBUM JDKEPEIOM HATXHEHHS Ta
MOTHBAIIHHUM MOIITOBXOM JJIsi HBOTO.

3actocyBaHHs  iH(OpPMAaTHBHOI ~ KOMYHIKaTHMBHOI  cTpaTerii
CIIyTyBajio 3ac000M IOIIUPEHHs HOBOT iH(oOpMallii, Ky opatop 0axas
BHUKOPHCTOBYBATH B POJIi JIOIATKOBOTO apTyMEHTATHBHOTO (PAKTOPY ISt
cBOiX ciiB. Hampuknan:

“In_a survey [ recently conducted with over 70,000 people, I found
that a third of us -- a third -- either judge ourselves for having so-called
«bad emotions,» like sadness, anger or even grief. Or actively try to
push aside these feelings.” [12]

Y 1mpomMy QparMeHTI MH CIOCTEpIraeMo 3a HaBEIACHHSIM
CTaTUCTUYHUX JAHUX, SIKi HaJ[a€ MOBEIIb /IS aKIICHTYBAHHS BAKJIMBOCTI
BJIACHOTO JIOCIIIPKEHHS, pE3YJIBTaTH SKOTO OPATOp IUIaHy€ BUKOPUCTATH
JUIsS. HACTYITHOTO eTaly KOMYHIKaTHBHOTO aKTy 3 METOIO JTOCSITHEHHS
SCKpaBIIOro e(eKTy Ta MiAKpecIeHHs MOTHBaliifHOTO (akTopy B
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CBOIX CJIOBaX.

OTxe, aHamizyroun MoTuBaniiHi mpomosH crikepiB TED Talks, mu
pOOUMO BUCHOBKH, IIT0 HAWYACTIIIIE MOBIIi 3BEPTATHCS 10 PETYIATHBHO-
CIIOHYKaJIbHOT KOMYHIKaTUBHOI cTparerii. 3a JOIOMOTOI0 TaKTHK
MPOXaHHS, TOpaJid, Haka3ly BOHHU BTUIOBAIM CBOK KOMYHIKATHBHY
METY, IO TOJisAraJia B MOTUBAIll TIAa4iB B ayJJUTOPIii Ta MOAIIBIINX
CITyXadyiB JIEKIii.

IlepcriekTHBOIO HAIIOTO MOCTIIKCHHS € aHalli3 KOMYHIKaTHBHHX
CTpareriii 1 TaKTHK y PI3HUX KaTETOpisIX JAUCKYPCHBHOTO IPOCTOPY
TED Talks.
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